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Innovative, multidisciplinary and collaborative practice models are part of the solution to improving access

to child neurology care. This is especially critical in light of the rising cost of health care and the need to

thoughtfully utilize resources. Telephone management is one strategy for providing care to children with

complex chronic illness, but must be done by skilled clinicians with specialized child neurology training.

The Association of Child Neurology Nurses has developed a collection of Child Neurology Telephone

Encounter Guides with an emphasis on process oriented rather than acute triage and a focus on nursing

case and care management. They easily guide the new or less experienced registered nurse, advanced

practice clinician (PNP, CNS or PA), rotating medical student or resident efficiently through a child

neurology telephone encounter. The educational topic overviews, quick reference pocket guides and data

collection tools are ideal for educational training, protocol development and quality management. Julie

Sprague-McRae, MS, RN, PNP-BC, has 34 years of nursing experience and background in educational

program development for nurses, physicians and patients. She is a Pediatric Nurse Practitioner with

kaiser permanente's Department of Neurology in Fremont, California and the Director of Clinical Practice

for the Association of Child Neurology Nurses. Ruth Rosenblum, DNP(c), MS, RN, PNP-BC, has been an

advanced practice nurse for over 20 years. She is currently a Pediatric Nurse Practitioner in Child

Neurology at kaiser permanente in Santa Clara, California and a lecturer in the School of Nursing at San

Jose State University. Leslie Morrison, MD, is a Professor of Neurology and Pediatrics at the University of

New Mexico, Associate Dean of Academic Affairs, Vice Chair of Neurology, Division Chief of Child

Neurology and Director of the Pediatric Neuromuscular Service. She is an active researcher and is

affiliated with several neurology and subspecialty organizations.Words: in ms access, kaiser permanente,
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