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reveals exactly how to do it. Champy reveals how to define an authentic, consistent selling proposition

your customers will be passionate about and will stay passionate about. He demonstrates how to engage

a new generation of customers that value transparency...how to bring authenticity to everything your

company does: real, honest authenticity, not the "fake" authenticity todays customers smell out and

despise! Drawing on case studies from companies in traditional and "sexy" industries alike, Champy

shows how to move your company forward with new products, services, and business models that reflect

the best of what you really are. Youll learn how companies like Puma reinvigorated themselves in the

face of brutally tough and creative competition... how to deliver value in new ways based on convenience

(Zipcar)... simplicity (GoDaddy)... honesty (Honest Tea)... how to go beyond mere marketing campaigns

to lead crusades customers want to join. Once again, James Champy has given businesses actionable
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