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1) Learn to be a great listener through reading body language. When you can see how the person to you

is feeling through their body language, regardless of the words that are coming from their mouth, you are

more apt to be able to get to what the real problem is and fix it before it gets out of control. 2) Learn to

understand the reasons behind certain body language. People who use closed body language as well as

defensive body language do not always do so consciously. Curling in ones body is a way of self

preservation and much more.
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