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Articles in this package include. 1. Best practices for eCRM Summary: The Customer Relationship

Management is first of all and before anything else, a business strategy technologically supported and not

the other war around. It consists on identifying the value of the clients, to keep them, develop them and

get new ones. In this perspective, the prospecting of acquiring new clients begins with WEBinar while

sales in itself, especially the presentation to prospects, is done in eSales. 2. Best practices for eLearning

Summary: Let's say it, training for new employees is usually done "on the go", while their performance

takes its time to show. Moreover, 80 of the accumulated knowledge of an enterprise is in the mind of its

personnel and this knowledge leaves when the employee does. Consequently, the knowledge

management and the sharing of the best practices are the major concerns of the continuing training and

the coaching. This is the real challenge of the learning process in which participation is key. 3. Best

practices for eMeeting Summary: The technology analysts agree that the eMeeting is the WEBconference

application that must experience the strongest growth in the following years. The challenge is clear: hold

long distance meetings wherever you are anytime, with colleagues, employees, partners and even with

clients and prospects. Use to accelerate the decision making process, improve collaboration or simply to

inform and consult, the advantages are there. In fact, it is to obtain a better synergy. 4. Best practices for

eSales Summary: The eSales is applicable to several stages of the sales process: in prospecting while in

a WEBinar, in the occasion of a presentation, preparing a submission, the review of a proposition , the

negociation of a contract and lastily for the coordination of a project and the client's satisfaction follow up.

In the last case, we refer to is correct to call eMeeting. It is also a wonderful tool for commercial training

for new representatives and partners in eLearning. 5. Best practices for eService Summary: The quality of

the service is an essential condition to guarantee the clientele's satisfaction, deserve their loyalty and get

references. This concerns the employees along with the partners of the distribution network. The service

might be offered directly by an agent from the assistance center (Help Desk) or in free-service accessible

24 hours a day. 6. Best practices for WEBinar Summary: The WEBinar is without any doubt the best
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known WEBconference application. Is an additional weapon for the marketing arsenal. Its objective is to

identify suspects, people whom identify themselves and show an interest. Is left to qualify them to know if

they are interesting for your company. The WEBinar is placed in the crossroad between marketing and

sales. Item as described in title. For more information on this item send e-mail to

tradebitinfo@sendfree.com Key Features: - Each article is professionally written by English Native

Speakers. - On average, every article has about 250-500 words. - Every article in .txt format for easy

editing. - The articles come with private label rights. You may edit them anyway you want. Here are just

some of the ways you can pull in a profitable income with these premium content... 1. Put together a

content site and put your Google Adsense code into the pages for hands free Adsense income. 2. Use

the articles to attract new subscribers and clients to opt-in toy our list and then use more of the articles to

follow-up with them and sell them. 3. Create quality mini eBooks that you can plug affiliate links into to

generate big time affiliate income. 4. Load up your articles on your autoresponder to go out once a week

and have a newsletter set for a year in advance. 5.Add an eCourse to your products as a bonus that goes

out weekly! This will dramatically cut down on refunds because they want the rest of thequality eCourse

that is continuing past the refund deadline! 6. Offer some of the articles as a meaty report that your

visitors cangive away to promote your site. You can even brand it with their links so they make affiliate

income! 7. Arrange the articles into a full fledged paid product and sell it for big money! 8. Submit the

articles under your name to all of the article directories you canget your hands on and get hoards of

traffic, links to your site, and higher search engine rankings. **********SPECIAL OFFER
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